
Graphic Design Company Selection Checklist

Step 1: Define Your Needs
● What type of design services do you need? (e.g., logo design, branding, web design,

packaging)
● Are you looking for a complete rebrand or a specific project?
● What is your project’s scope and timeline?
● Do you need ongoing design support or a one-time project?

Step 2: Set Your Budget
● Determine how much you’re willing to spend on design services.
● Will you pay per project or on a retainer basis?
● Does the design company offer flexible pricing options or packages?
● Are there any hidden costs, such as revisions, that you need to consider?

Step 3: Research the Company
● Does the design company specialize in the type of work you need?
● Review their portfolio. Does their design style align with your brand vision?
● Check if they have experience in your industry or with similar businesses.
● Do they showcase a variety of projects, indicating versatility?

Step 4: Check Reviews and Testimonials
● Read client reviews and testimonials on their website, Google, or social media.
● Are clients generally satisfied with their experience?
● Is there feedback regarding communication, deadlines, and quality of work?
● Do they have any case studies demonstrating successful outcomes?

Step 5: Assess Communication and Flexibility
● How quickly do they respond to your inquiries?
● Are they open to discussing your vision and offering input?
● Do they listen to your ideas and provide clear feedback?
● Are they willing to make revisions if necessary?

Step 6: Understand Their Design Process
● How many initial design concepts will they provide?
● Do they offer a clear timeline for the project?
● How many revisions are included in their pricing?
● Will you have direct communication with the designers working on your project?

Step 7: Review Contracts and Terms
● Is the project timeline clearly stated in the contract?
● Are payment terms and project deliverables clearly defined?
● Are there any clauses regarding intellectual property rights?
● What happens if the project exceeds the initial scope?

Step 8: Consider Long-Term Partnership Potential
● Will this company be available for future design needs?
● Do they offer discounts or benefits for ongoing clients?
● Are they interested in helping you grow your brand over time?

This checklist can be a practical tool for businesses to organize their thoughts and make informed
decisions when choosing a graphic design company.


