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Chinese Brand Comparison Checklist

1. Brand Reputation

Global Recognition: Is the brand recognized internationally?
Customer Reviews: What are customers saying about the brand? (Check online
reviews and forums)

e Awards and Certifications: Has the brand received any industry awards or
certifications?

2. Product Quality

e Material and Build: Are the materials used durable and of high quality?
e Technology: Is the brand known for innovative technology or features?
e Performance: Does the product perform well in real-life conditions?

3. Price vs. Value

Price Point: Is the product priced competitively within its category?
Value for Money: Does the product offer good value for the price? (Consider longevity,
features, and overall satisfaction)

e Warranty and Support: Does the brand offer a solid warranty and after-sales support?

4. Design and Aesthetics

Style: Is the design modern and appealing?
Customization: Does the brand offer options to customize the product according to your
preferences?

e Brand Identity: Does the design reflect the brand’s identity and resonate with your
style?

5. Innovation

e Technological Advancements: Does the brand lead in technological innovations in its
industry?

e Sustainability: Does the brand incorporate eco-friendly practices or materials?

e Product Differentiation: What sets this brand apart from competitors?
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6. Customer Service

e Accessibility: How easy is it to contact customer service? (Consider multiple channels
like phone, email, and chat)
Response Time: How quickly does the brand respond to queries or issues?
Resolution Efficiency: Is the brand effective in resolving customer issues?

7. Availability

e Market Presence: Is the brand widely available in your region?

e Distribution Channels: Does the brand have a strong online and offline presence?
(Consider availability on major e-commerce platforms)

e Product Range: Does the brand offer a wide range of products?

8. Cultural Impact

e Brand Heritage: Does the brand have a strong cultural or historical background in
China?
Global Influence: How has the brand influenced global markets or trends?
Collaborations: Has the brand collaborated with international companies or designers?

9. Consumer Trust

e Transparency: Is the brand transparent about its business practices, such as sourcing
and manufacturing?

e Ethical Practices: Does the brand follow ethical business practices, including fair labour
and sustainable sourcing?

e Social Responsibility: Does the brand contribute to social causes or support the
community?

10. Personal Experience

e User Experience: Have you or someone you know had a positive experience with the
brand?

e Product Longevity: How long have you used the brand’s product, and how well has it
held up?

e Brand Loyalty: Are you likely to repurchase or recommend the brand based on your
experience?
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