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Checklist for Choosing Social Listening Platforms

1. Define Your Goals and Objectives
[J What do you want to achieve with social listening? (e.g., track brand mentions, conduct
sentiment analysis, increase brand awareness, improve customer service)

2. Budget Consideration
[CJ Determine your budget for the tool.
[ Are there hidden costs or additional fees for extra features?

3. Feature Requirements
[J Real-time Monitoring and Alerts: Does the platform offer real-time updates?
[J Sentiment Analysis: Can the platform analyze the sentiment of mentions?
[J Comprehensive Analytics and Reporting: Are detailed analytics and reports available?
[J Customizable Dashboards: Can you customize the dashboard to focus on relevant
metrics?

[J Integration with Other Tools: Does it integrate with your existing CRM, marketing
automation, or other business tools?

[J Historical Data Access: Can you access and analyze historical data?

[J Keyword and Hashtag Tracking: Does it allow for tracking specific keywords and
hashtags?

[J Multi-language Support: Can it track mentions in multiple languages?

4. Ease of Use
[ Is the platform user-friendly and intuitive?
[J How steep is the learning curve?
[J Are there tutorials, guides, or customer support available for training?

5. Data Coverage

[CJ Which social media platforms and online sources does it cover? (e.g., Facebook, Twitter,
Instagram, forums, blogs)

[J Does it cover all the regions and languages relevant to your business?

6. Data Accuracy and Relevance
[J How accurate and relevant is the data provided?
[ Are there options to filter and refine the data to avoid noise?
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7. Scalability
[ Can the platform grow with your business needs?
[J Are there options to upgrade or add more features as your requirements increase?

8. Customer Support
[J What kind of customer support is available? (e.g., live chat, email, phone support)
[J Are there dedicated account managers or support teams?

9. User Reviews and Recommendations

[J What are other users saying about the platform on review sites like G2, Capterra, and
Trustpilot?

[J Seek recommendations from industry peers or professional networks.

10. Trial Period or Demo Availability
[J Does the platform offer a free trial or demo period?
[J Take advantage of trials or demos to test the platform’s features and usability.

11. Security and Compliance
[J How does the platform handle data security and privacy?
[J Does it comply with relevant regulations (e.g., GDPR)?

12. Advanced Features (if needed)
[J Al and Machine Learning Capabilities: Does it leverage Al for deeper insights?
[J Influencer Identification: Can it identify key influencers in your industry?
[ Crisis Management: Does it offer features for monitoring and managing potential crises?
[J Competitor Analysis: Can you track and analyze competitor activities?



