Larxaphills

Efficient Media Monitoring Strategies

You need efficient media monitoring strategies to sift through various digital platforms.
There are likely hundreds, if not thousands, of mentions about your brand—manually
reviewing them wastes time. Instead, use Al tools and targeted research to streamline

the process.

[J Use Automated Media Monitoring Tools

A quick way to modernize your media coverage reports is to invest in automated work
tools. Al-driven media monitoring tools drastically streamline the process. Advanced
options like Determ use natural language processing (NLP) technologies to scour

thousands of sites for brand mentions—manually doing this process could take days.

They also assist with data analysis. NLP can understand conversational human

language—just set the necessary parameters and context for accurate output.

[J Track Your KPIs and Monitoring Results

Quantify your media monitoring strategy by incorporating key performance indicators
(KPIs) into your brand report. Although audience perception and customer satisfaction
are subjective, metrics like engagement, conversion rates, and ad impressions are

measurable. They’ll break down the intent behind brand mentions.

A good media coverage report includes the following KPlIs:

e Number of Mentions



Larxaphills

e Total Impressions

e Sites and Sources

e Sentiment Analysis

e Sentiment by Sources

e Locations of Mentions

You should use custom metrics tailored to your business, as generic KPIs set unrealistic
expectations. You might get disappointed if you fall short of these indicators without
even realizing they don’t match the nature of your business. Follow metrics that suit

your target market and products/services.”

[J Plan and Execute Crisis Management Strategies

Again, not all brand mentions will be positive. Every business, from global organizations
to local brick-and-mortar shops, receives negative comments now and then. You can'’t
wholly eliminate them. The best approach is to create an efficient crisis management
strategy focused on containing negative narratives, demonstrating accountability, and

restoring trust.

[J Track More Advanced Metrics as You Progress

Basic metrics only give you an overview of your brand visibility. For more accurate

media coverage reports, consider tracking in-depth factors, such as the following:

e Mentions Over Time
e Mentions Over Time by Source
e Positive/ Neutral/ Negative Sentiment Ratio

e Sentiment Ratio (Automated Analysis)
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e Top Impressions — The Sum of Reach
e Top Influencers by Number of Mentions
e Top Languages

e Top Locations

e Word Cloud

You can use predefined charts as a starting point for your analyses. Look into Determ’s
Advanced Reports, see which factors apply to your media monitoring plan, and then

adjust your strategies accordingly.



