
Checklist For Decision-making Processes in Crisis Management

​ Assess the Situation:

● Gather all available information about the crisis.

● Identify key stakeholders and potential impacts.

● Determine the severity and urgency of the situation.

​ Define Objectives:

● Clearly articulate the goals and desired outcomes of crisis management efforts.

● Prioritize objectives based on their importance and feasibility.

● Ensure alignment with organizational values and priorities.

​ Develop Response Strategies:

● Brainstorm potential courses of action to address the crisis.

● Consider both short-term and long-term solutions.

● Evaluate the strengths, weaknesses, opportunities, and threats (SWOT) of each

strategy.

​ Analyze Risks and Benefits:

● Assess the potential risks and benefits associated with each response strategy.

● Consider the impact on stakeholders, reputation, finances, and operations.

● Balance the need for swift action with the potential consequences of each

decision.

​ Consult with Key Stakeholders:

● Engage relevant stakeholders in the decision-making process.

● Solicit input from subject matter experts, senior leadership, and other relevant

parties.

● Consider diverse perspectives and feedback when evaluating response options.

​ Make Informed Decisions:

● Evaluate the feasibility and effectiveness of each response strategy.

● Consider the potential consequences of each decision on stakeholders and the

organization.

● Choose the course of action that best aligns with organizational goals and values.

​ Implement Response Plan:

● Communicate the decision to all relevant stakeholders.



● Allocate resources and assign responsibilities for executing the response plan.

● Monitor progress and adjust strategies as needed based on changing

circumstances.

​ Evaluate and Learn:

● Review the effectiveness of the response plan after the crisis has been

resolved.

● Identify lessons learned and areas for improvement.

● Incorporate feedback into future crisis management strategies to enhance

preparedness and response capabilities.


